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OVERVIEW OF THE COMPLAINT PROCESS

Contact is 
closed 

Level 1 
(death, serious injury or 

sensitive nature)
Level 2 

(statutory offences)
Level 3

(misconduct)
Level 4 

(performance matters)
Level 5 

(police service policy)
multiple levels (Level 1-3 

plus level 4 and/or 5)

CONCURRENTLY HANDLED 
BY POJ AND PRC

If a complaint is about a chief 
of police, then the commission 

is notified

If the handling of a level 4-5 
complaint determines the actions 
of a police officer may constitute 
a level 1-3 complaint, the matter 
must be forwarded to the PRC.

ABBREVIATIONS:
PRC — Police Review Commission
ASIRT – Alberta Serious Incident Response Team
POJ — Police Service of Jurisdiction
LERB — Law Enforcement Review Board 

PRC determines whether 
contact meets requirements of 
a complaint and categorizes it

Public contact 
to PRC

Public contact to 
police service

information entered into 
the PRC portal

PRC forwards complaint to 
POJ to resolve using its 

internal processes

PRC provides disposition letter upon 
conclusion of all related matters to 
the affected parties (complainant, 
subject officer, POJ, commission*) 

for level 3 and 4-5 cases

PRC retains level 1-3 and 
forwards level 4-5 to POJ

PRC investigates the 
level 1-3 complaint

POJ handles the level 4-5 
complaint and notifies the 

PRC upon conclusion

MEETS COMPLAINT 
REQUIREMENTS

DOES NOT MEET 
COMPLAINT REQUIREMENTS

PRC provides disposition 
letter to the affected parties 

(complainant, subject officer, 
and police service*)


