Overarching Philosophy

Pursuant to Section 6(2) and 6(3) of the Police Conduct and Oversight Regulation, the CEO may make
rules governing the process and procedure with respect to complaints and the collection of social
demographic and race-based data in relation to the submission of complaints. Where the rules conflict
with any statute or regulation, the provisions of the statute or regulation shall prevail.

The CEO may also issue guidelines or practice directives to carry out their functions under the act, or in
regard to the PRC’s practices and procedures. Where any of those guidelines or practice directives conflict
with the rules, the rules shall prevail.
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